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OnHc HaBYAABHOI ZHCIHIIAIHH

MeTa BHBYEHHA
HaB4YaAbHOI AHCIIHIIAIHH

HaGyrts MaiOyTHIMH (haXiBISIMH TEOPETUYHUX 3HAHD 1 MPAKTHYHUX HABUYOK OO 3MICTY Ta
TEXHOJIOT1 EeKCIIEPTHOr0 KOHCAJITHHTY Ta PO3BHTOK IIPAKTUYHUX HAaBUYOK B cdepi
EKCIIePTHOTO KOHCYJIbTYBAHHSI.

TpuBaaicThb 54 ron.)

3 kpequtu €KTC/90 roqun (nekuii 16 rox., mpaktuuni 3ansatrs 20 roa., camoctiiiHa poboTa

$PopMH Ta METOLH
HaB4YaHHSA

Jlexuii Ta mpaKTHYHI 3aHATTS B ayIUTOPIT Ta BUi3HI, cCAMOCTiiHa po0OTa 11032 PO3KIAIOM

CHucTeMa MOTOYHOrO Ta
l'IiIICYMKOBOI‘O KOHTPOAXO

[loTouHui KOHTPONB: Bi/ABIAYBaHHS 3aHATh, BUKOHAHHS JIOMAIIHIX 3aBJaHb, OOTOBOPEHHS
MaTepiajly 3aHsATh, BHMKOHAHHS HaBYAlbHUX 3aBJaHb, JOMOBiAI 3 pedepaTramMmu Ta iX
00T OBOPEHHS; TECTyBaHHS; IOTOYHA MOIYJIbHA poboTa

[TizcyMKOBHI KOHTPOJIb: €K3aMEH

Ba3oBi 3HaHHA

HasiBHiCT 3HaHb 3 TOBapHOTO KOHCAJITHHIY, XapuoBOI CHPOBHHH, YNPABIiHHS OE3MEYHICTIO
MIPOAYKIIii; 3aXHUCTy MpaB CIOKUBAYiB, METOMIB OITIHKH SKOCTi TOBapiB.

MoBa BHKAaZAHHSA YkpaiHcbka

IlepeAik KOMIIETEHTHOCTEH, AKi 3a6e3nmeuye AaHa HaBYaABHA AHUCIHNAiIHA, mporpamHi
pe3yAbTaTH HaBYaHHSA

IIporpaMHi pe3yAbTaTH HaBYaHHA

KoMIeTeHTHOCTi, IKHMH IIOBHHEH
oBOAOAITH 3A400yBayY

e BMITH aJanTyBaTUCA Ta  MPOSBIATH  iHINIATHBY 1
CaMOCTIMHICTh B CHUTYaIlifX, IKi BHHUKAIOTh B TpodeciiiHiii
nisuteHOCTI (ITPO1);

e BU3HAYATH, aHANI3yBaTH TMPOONEMH  MiJIPUEMHHUIITBA,
TOPTiBII 1 OipKOBOI MiSTTBHOCTI Ta PO3POOIIATH 3aXOIH 100
ix Bupimenns (I1P02);

e OI[IHIOBATH MPOAYKIIIO, TOBapHM Ta IIOCIYTH, a TaKOXK
MpolecH, MO  BifOyBalOThCS B MiANPHEMHHIBKUX,
TOProBeNbHUX Ta/abo OipKOBUX CTPYKTypax 1 pobutn
Bi/IMOBi/THI BUCHOBKH JUTS MIPUIHATTS YNPaBIiHCHKUX PilIEHb

3/IaTHICTH A0 amanTarii Ta mii B HOBi# curyamii (K1);
BMIHHS BUSBIISITH, CTaBUTH Ta BHPIIIyBaTH IPOOIEMH
(K2);

3[aTHICTh CHUIKYBaTHCS 3 MPEICTaBHUKAMH  1HIITHX
npodeciiHuX TPyN Pi3HOTO PiBHA (3 €KCIepTaMH 3 iHIIHX
rary3ei 3HaHb/BU/IIB €KOHOMIUHOI HistmeHOCTI) (K4);
BM3HAYEHICTh 1 HAIOJEIVIMBICTE IOLO ITOCTABIIEHUX
3aBJaHb 1 B3ATHX 000B’s13KiB (K5);

3IATHICTh TPOBOIUTH OLIHIOBAHHS IPOAYKIIii, TOBapiB i
MOCIYr B NiANPUEMHHIBKIN, TOproBenbHId  Ta/abo




IIporpamMHi pe3yAbTaTH HaBYaHHSA

KoMIIeETEHTHOCTi, AKHMH IIOBHHEH
OBOAOZITH 3400yBay

(I1P07);
po3po0isATH 1 TpuiiMaTH  pilleHHS, CIOpsSIMOBaHI Ha
3a0e3neveHHs e eKTUBHOT JUSUTBHOCTI Cy0’€KTiB

TOCTIONIAapIOBaHHs y cdepl MiIIPHEMHHIBKOI, TOPrOBEIbHOT
Ta/abo 6iprkoBoi maisutbHOCTI (ITPO8);

BMITH BUpIIIyBaTH MPOOJEMHI NMUTAHHS, 110 BHUHUKAIOTH B
JSUTBHOCTI  MIANPUEMHHIBKUX,  TOPTOBENBHUX  Ta/abo
OipXKOBUX CTPYKTYp 3a yYMOB HECBH3HAUYCHOCTI Ta PHU3HKIB
(ITP09);

BIIPOBA/DKYBAaTH 1HHOBAIIHHI TPOEKTH METOK CTBOPEHHS
yMOB Uit e(eKTHBHOrO (YHKI[IOHYBaHHS Ta pPO3BUTKY
MiANPUEMHUIIBKAX,  TOPrOBEJBHUX  Ta/abo  OipyKOBUX
crpykryp (ITP10);

BMITH npo(heciiHO, B MOBHOMY 00Cs31 Ha OCHOBI TIIMOOKHX
3HaHb 3aCTOCOBYBAaTH Cy4YacHI METOAM EKCIIEPTH3H TOBapiB

6ip>xoBiii mismeHOCTI (K7);

3MATHICTh 7O BHpINIEHHA NPOOJEMHUX IUTaHb 1
NPUMHATTS ~ YNPaBIiHCBKUX pilleHb Yy MNpodeciiHii
nistteHOCTI (K9);

3THICTh /O IHILIIOBaHHS Ta peamizalii iHHOBaLliHHMX
NPOEKTIB B MiANPUEMHUNBKIHA, TOProBeNlbHIH Ta/abo
6ip>koBiii mistipHOCTI (K10);

3aTHICTH HAa OCHOBI INIMOOKUX 3HAHb 3aCTOCOBYBATH
CydJacHi METOAM EKCIIEpPTU3W TOBapiB Ta MOCIYT, B T.4. Yy
MixkHapoaHii Toprisii (K11).

Ta MOCIYT, B T.4. Y MixkHapoaHii Toprismi (ITP11).

TeMaTHYHHH IIAAH HABYAABHOI AHCIIHIIAIHH

Ha3Ba TemHu

Buzau pobirt

3aBOaHHa caMoOCTiiiHOI poGoTH y
po3pisi Tem

Moayas 1. Cucremu ynpaBitiHHs sIKICTIO 32 MixkHaponHuMu ctaaaptamu [SO cepii 9000, IX BHHUKHEHHS Ta PO3BUTOK

Tema 1. YmpaBmiHHS SKICTIHO

AKTYaJIbHICTb, poOIEMHU.
TepmiHomnoris B ranysi
YIPaBJIiHHS  SKICTIO.

BinBigyBaHHsS 3aHsITh; 3aXUCT JOMAIIHBOIO
3aBJIaHH; OOTOBOPEHHsI Marepiany 3aHsTh;
BUKOHAHHS HAaBYaJILHUX 3aBJaHb, 3aBIaHHS
CaMOCTiHHOI po0OTH; TECTYBaHHS

CamocriiiHa pobora: 3 HaBYaJIbHO-
METOIMYHOIO JTITEPATYPOIO: KOHCIEKTYBaHHS,
Te3yBaHHs, aHOTYBaHHS, BHPIIICHHS 3aBIaHb,
HanuMcaHHsl IONOBiAel Ta pedeparis.

Tema 2. MixHapoaHuii Ta
BITYM3HSHHUN
JIOCBIJT YIIPaBIiHHS SIKICTIO

BinBinyBaHHsS 3aHsITh; 3aXUCT JOMAIITHBOTO
3aBJIaHHS; OOTOBOPEHHsI Marepiany 3aHsTh,
BUKOHaHHS HABUAJIBHUX 3aBIaHb; 3aBIaHHI
caMocCTiiHOi poOOTH; TeCTyBaHHsI

CamocriiiHa pobora: 3 HaBYaJIbHO-
METOMYHOIO JIITEPaTypOIO: KOHCIIEKTYBAaHHI,
TE3yBaHHs, aHOTYBAaHHSI, BUPIIICHHS 3aBJaHb,
HaINMCcaHHsl I0NOBiAel Ta pedeparis.

Tema 3. Cucremu ynpaBIIiHHS

BinBinyBaHHsS 3aHATH, 3aXHCT JIOMAIIHHOTO

CamocriiiHa pobora: 3 HaBYaJIbHO-

SIKICTIO BIJIMIOBIIHO | 3aBJaHHs; OOTOBOPEHHS Marepiajly 3aHsTh; | METOIUYHOIO JIITEPATypOIO: KOHCIEKTYBaHHS,
MIKHApOJHUM CTaHIApTaM | BUKOHAHHS HABYAJbHUX 3aBIaHb;, 3aBIaHHS | TC3yBaHHS, aHOTYBAaHHS, BHPIIICHHS 3aBIaHb,
ISO cepii 9000 caMocCTiiHOi poOOTH; TeCTyBaHHsI HaINMCaHHsl I0NOBiAel Ta pedeparis.

Tema 4, Po3pobka, | BinBigyBanus 3aHsTh; 3axucT pomaiiHboro | CamocriitHa pobora: 3 HaBYaJIbHO-
BIIPOBAKEHHS Ta | 3aBJAHHS;, OOTOBOPECHHS Martepiany 3aHsTh, | METOIMIHONO JHTEPATYpPOr: KOHCIICKTYBAHHS,
ceprudikaiis BUKOHAHHS HABYAILHHUX 3aBJaHb, 3aBJAaHHS | Te3yBaHHs, aHOTYBaHHs; BUPIIICHHS 3aBIaHb,

CHCTEM YITPaBJIHHS SIKICTIO

CaMOCTI#HOT poOOTH; TeCTyBaHHSI.

HaNMCcaHHsl IONOBiel Ta pedeparis.

Monyas 2. CuctemMu yIpaBJIiHHS Ha OCHOBI MIDKHapOIHHMX CTaHIAPTIB cHopiaHeHux 3 cranaapramu [SO cepii 9000,
3arajibHe YIpaBIliHHS SKICTIO, MOJIENTb JTOCKOHAoCcTi €EDY S

Tema 5. IHCTpyMEHTH
KOHTPOJIO 1 YIPaBIiHHSA SKICTIO

BinBinyBaHHsS 3aHSTH; 3aXUCT JOMAIIHBOTI'O
3aBJaHHS, OOTOBOpEHHS MaTepiany 3aHSATh;
BUKOHAHHS HAaBYAJIIbHUX 3aBIaHb; 3aBIaHHS
CaMOCTiHHOi poOOTH; TECTYBaHHS

CamocriiiHa poborta: 3 HaBYaJIBHO-
METOIMYHOIO JIITEPATYPOIO: KOHCIIEKTYBaHHS,
Te3yBaHHs, aHOTYBaHHS; BHpILICHHS 3aBIaHb,
HaMCaHHS JIOMOBiIel Ta pedeparis.

Tema 6. CucreMu yopaBiIiHHA
Ha  OCHOBI MIXKHAPOIHUX
CTaHJAPTIB  CIOPiAHEHHUX 3
cranpapramu [SO cepii 9000

BinBigyBaHHS 3aHATH;, 3aXUCT JOMAIIHBOTO
3aBJaHHS, OOTOBOpEHHS MaTepiany 3aHSTH;
BUKOHAHHS HAaBYAJIILHUX 3aBIaHb; 3aBIaHHS
CaMOCTiHHOi poOOTH; TECTYBaHHS

CamocriitHa poborta: 3 HaBYAJIBHO-
METOIMYHOIO JIITEPATYPOIO: KOHCIIEKTYBAaHH,
Te3yBaHHs, aHOTYBaHHS; BHPILICHHS 3aBIaHb,
HaMCaHHS JIOMOBiIel Ta pedeparis.

Tema 7. KoHrermnis 3araasHOro
(TOTanmBHOTO) YIIpaBITiHHS
sikictio (TQM)

BinmBigyBaHHS 3aHATH, 3aXUCT JOMAIIHBOTO
3aBJaHHI, OOTOBOPEHHS MaTepiany 3aHSTH;
BUKOHAHHS HAaBYAJIIbHUX 3aBJaHb; 3aBIaHHA
CaMOCTIHHOi pOOOTH; TeCTYBaHHS

CamocriiiHa poborta: 3 HABYAJIBHO-
METOIMYHOIO JIITEPATYPOIO: KOHCIIEKTYBaHHS,
Te3yBaHHs, aHOTYBaHHS; BHPILICHHS 3aBIaHb,
HaTFCAHHS JIOTIOBi/Iei Ta pedeparis.

Tema 8. Mopens  IUJIOBOL
nockonamocti EOVY A (EFQM).
Haroponu 3a sixicTh

BinmBigyBaHHS 3aHATH, 3aXUCT JOMAIIHBOTO
3aBJaHHI, OOTOBOPEHHS MaTepiany 3aHSTH;
BUKOHAHHS HABUYAJIbHUX 3aBJaHb; 3aBIaHHS
caMocTiifHOi poO0TH; TecTyBaHHS

CamocriiiHa poborta: 3 HABYAJIBHO-
METOIMYHOIO JIITEPATYPOIO: KOHCIIEKTYBaHHS,
Te3yBaHHs, aHOTYBaHHS; BHPILICHHS 3aBJaHb,
HalMCcaHHs IONOBiaeH Ta pedeparis.




Indopmauiiini axepeaa

1. Hazapenko B.O. Ynpasminnas skictio (Moayns 1. CucteMu yripaBIliHHS SKICTIO 3a MikHapomHuMu ctanmaptamu [SO cepii
9000, X BUHUKHEHHS i PO3BUTOK): Kypc JekIiil.- [TonraBa: ITYET, 2016. — 93 c.

2. Hazapenko B.O. Ynpasmiaas skictio. (Momynb 2. CucTeMu yInpaBIIiHHS 32 MDKHAPOTHUMH CTaHJApTaMU CIIOP1THEHUME
31 cragmapramu ISO cepii 9000, moxens mockonanocti €DV A): kype nekmiit.- [Tonrasa: ITYET, 2017. — 103 c.
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- KuiB: [epxcnoxuBctannapT Ykpainu, 2008. — 31 ¢

4. JCTVY ISO 9000-2015. Cucremu ympaniiHHA skicTio. OCHOBHI MOJOXKEHHS Ta cioBHHUK TepMiHiB (ISO 9000:2015, IDT).
- KuiB: depxxcnoxuBctannapT Ykpainu, 2016. — 31 c.
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8. ACTY ISO 19011:2012 HacraHoBM IOAO 3[ifICHEHHS ayJUTiB CHCTEMH YIPABIIHHA SKICTIO 1 (a00) EKOJOriYHOro
kepysanss (ISO19011:2011, IDT). - Kuis: Jlepxcnioxxusctanaapt Ykpainu, 2012. - 24c.

9. JICTY ISO/CD 26000:2009 - Cwucremu yOopaBliHHS COI[IQJIGHOIWO  BiAMOBimanbpHiCTIO. Bumorn. -  Kuis:
HepxxcnoxuBctanaapt Ykpainu, 2010. - 20c.

10. ACTY ISO 22000:2007. Cucremu ynpaBiiHHS OE3MEUHICTIO XapuoBUX MPOAYKTiB. BumMoru 1o Oynb-siKMX oprasizaiii
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11. ICTY ISO 22005:2009. 3arasibHi NPUHIMOHA Ta OCHOBHI BUMOTH JJIsl CHCTEMHOT'O TIPOEKTyBaHHs Ta BipoBamkeHHs (ISO
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IIporpamue 3a0e3neYeHHsI HABYAABHOI AHUCIHIIAIHH

e  [laker nporpamuux npoaykriB Microsoft Office.

IToaiTHKa BHBYE€HHSI HABYAaAbBHOI AHCIIHNIAIHH Ta OIliHIOBaHHSA

e  [lomiTHKa 1110JI0 TEPMiHIB BUKOHAHHS Ta MEpPEeCKIaJaHHs: 3aBAaHHs, SIKi 3[IAI0ThCS 13 MOPYLICHHSIM TEpMIiHIB 0€3 MOBaXKHHX
MPUYKH, OI[HIOIOTHECS HA HIDKYY OMIHKY (75 % Big MOXIMBOI MaKCHMAlbHOI KITBKOCTI OamiB 3a BHI MisUIBHOCTI).
[NepecknananHs MOAYJIIB BiOYBAETHCS 13 JI03BONY MPOBIIHOTO BUKIJIAJadya 3a HASBHOCTI MOBOKHHUX NMPUYMH (HANPUKIA,
JIKapHSIHUH).

. [oniTuka 100 akageMiyHOi JOOPOUECHOCTI: CMUCYBAHHS MiJl 4aC BUKOHAHHS MOTOYHUX MOAYJIBHHUX POOIT Ta TECTYBaHHS
3a00pOHEHO (B T. 4. 13 BAKOPUCTaHHSAM MOOIJIBHUX JeBaiiciB). MOOIIBHI MPUCTPOT T03BONISETHCS BUKOPUCTOBYBATH JIMIIIE TTi]T
Yac OH-JIaWH TECTYBAaHHS Ta IiATOTOBKH MPAKTHYHUX 3aBJaHb B IIPOLIECI 3aHATTS.

. TToniTvKa 11010 BiJABIIYBaHHS:
BiJIBIlyBaHHS 3aHATh € O0OB’SI3KOBMM KOMIIOHEHTOM. 332 00’€KTHBHUX MPUYMH (HAIPHUKIAJ, XBOpoOa, MpaleBIalTyBaHHs,
CTa)KyBaHHS) HABYAHHS MOXe BimOyBaTHCh B oH-naiH Gopmi (Moodle) 3a moromkeHHsM i3 MPOBIAHIM BHKJIATAYEM.

e  TlomiTrKa 3apaxyBaHHs pe3yiabTaTiB HedhopManbHoi ocsitu: http://puet.edu.ua/uk/publichna-informaciya

OuiHroBaHHA
[lincymKoBa OIiHKA 32 BUBYCHHS HABUAIBHOI TUCIUILTIHU PO3PAaXOBYETHCS Yepe3 MOTOYHE OLIHIOBAHHS Ta ITiJCYMKOBUH
KOHTPOJIb (€K3aMEH)

. MakcuMaAbHaA
Buau pobit . . .
KiAbKicTE GaaiB
Monyne 1 (temu 1-4): BinBimyBauHs 3amsTh (4 Gaitel); BHKOHAHHS HABYAJIBHHX 3aBAaHb (4 Oamwm); 30
3aBJIaHHA caMocTiiHOl poboTu (8 GaiiB); TectyBanus (4 Gamm); morogHa MoxyisHa pobora (10 Ganis)
Monyne 2 (temu 5-8): BinBimyBauust 3aHsTh (4 Ganw), BUKOHAHHS HaBYAIbHHX 3aBIaHb (4 Oann); 30
3aBJaHHS caMOCTiifHOi poOoTH (8 6aiiB); TectyBaHH: (4 Oamm); motoyHa MoaynbHa podota (10 Gari)
[TincymMKoBHH KOHTPOJB (€K3aMeH) 40

Pazom 100




Illkasa oliHIOBaHHA 3400yBadiB BHIIOI OCBIiTH 3a

e3yAbTaTaMH BHBYECHHSA HaB4YaAbHOI AHCUHIIAIHH

CymMma Gaaie 3a Bci BuAHM
HaB4YaABHOI AiIABHOCTI

Ouinka 3a
mxaaow €EKTC

O1uiHka 3a HallioOHAABHOIO IIIKAAOIO

90-100 A BimminaO
82-89 B Jyxe nobpe
74-81 C Jobpe
64-73 D 3a10BLIEHO
60-63 E 3aJ0BLIEHO TOCTaTHHO
35-59 FX He3a1o0BisIbHO 3 MOKIIMBICTIO MOBTOPHOT'O CKJIAIAHHS
0-34 E He3anoBinbHO 3 000B’ I3KOBUM MOBTOPHUM BHBYCHHSIM

HaBYaJIbHOL ]II/ICI_II/IHJ'IiHI/I




